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AMHERST COUNCIL ON AGING MINUTES 

April 3, 2008 

 
Members Present: Daniel Clapp, Elsie Fetterman, Joan Golowich, Joel Gordon, Doris Holden, 
Rosemary Kofler, Stephanie O’Keeffe, Barbara Sutherland, David Yaukey 
Select Board Liaison: Gerry Weiss 

Staff Present:  Nancy Pagano (Director/Program Director), Maura Plante (Assistant 
Director/Services), Karen Erman (Administrative Assistant), Giovanna Mix (Administrative Assistant 
for Programs), Lisa White (Senior Health Services Nurse) 
Guests: Shirley Packard, Jeanne Ryan, Marge Babb, Edwin and Dorothy Czezot, Lillian Scott 

 

Welcome: 

Nancy Pagano called the Council on Aging meeting to order at 9:07 AM (the Chair was delayed). 

She congratulated Stephanie, who won the election for a position on the Select Board. She 
congratulated Dan on being elected to Town Meeting. 
 
Minutes of Previous Meeting: 

The minutes of the March 6, 2008 meeting were approved and accepted. 
 
Friends Treasurer’s Report: 

Doris reported little activity. There were deposits totaling $140, leaving a balance of $5268.10. 
 

NEW BUSINESS 

 

Ten Year Survey/Senior Health Advisory Group (SHAG): 

Nancy said the first 10-year survey was done in 1970. That survey actually helped determine the 
need for a Senior Center and highlighted the desire of elders to be close to the center of town. 
Consequently, the Boltwood Walk Project took place, which included the renovation of Bangs and the 

start of the Ann Whalen and Clark House. The survey helped bring about transportation for elders 
and the lunch program.  Now with the changing needs of elders and the Baby Boomers entering the 
scene, a new survey in 2010 is needed to identify the changing needs. Nancy explained that the 

required 2010 survey would include assessment of housing, transportation, health, and financial well 
being.  
 
Shirley Packard and Jeanne Ryan presented information on a 10-year survey done in Chicopee 

where Shirley worked as a Nurse Practitioner. Realizing the impending changes due to Baby 
Boomers, fewer health providers, and less money available, the Director of the Chicopee Health 
Center, with the COA, commissioned a professional survey to be done. It was a comprehensive 

assessment that represented the true needs of the elders in the community. 
Some facts about the Chicopee Survey: 
- The cost of survey was $14,000 (funded mainly by local banks). 
- Those 50 and older were surveyed. 

- It focused on demographics, financial fitness, housing, transportation, activities & services, health, 
social support, care-giving, insurance, prescription drug coverage, programs. 
- The surveys were mailed. There was a 52% response.  
- It showed that in the next 10-15 years there would be a 20-30% increase in demand for elder 

services. 
- The services that Chicopee provides reflect the information gathered. 
 

COA members unanimously agreed that Amherst could benefit by having a similar 

comprehensive survey and assessment done by a professional group. 

 

David commented. He fully supports the idea and stressed that the survey should be 

comprehensive. It needs to be done by a professional group, perhaps UMass. David has concerns 
about ‘mailed surveys’ and what the 50% response rate really reflects (how different would the 
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response be from the 50% who didn’t answer). The group will need to use their professional 
judgment on how to get a valid response.  

 
Several suggestions were discussed as to how the COA could move forward with such a project: 
forming an Ad Hoc Committee; sending out requests for proposals to professional groups; using 
SHAG as an advisory group because of their interest in the health of elders in the community; 

approaching HVES for information; contacting Sandra in Chicopee regarding the process.  
Jean mentioned Family Associates, a home care and health care consulting agency in Northampton, 
which may be interested in doing the survey.  
David expressed an interest in helping on an Ad Hoc committee. 

We will invite Sandra, from Chicopee, to our next COA meeting to answer questions and describe the 
process. It was suggested that COA members send preliminary questions to Sandra via Nancy by 
email. 

 
COA Nominating Committee Report: 

Nancy announced the appointments of COA members, Joel Gordon and Joan Golowich. Dan 
introduced them. 

 
New COA Rep to go to HVES Meetings: 

Barbara explained the need for a new representative to attend HVES meetings to replace Janet 

Gorth. Meetings occur monthly on Riverdale Road in Springfield (mileage is reimbursed) and last 
about 1 ½ hour. Members are informed of available grants and programs and meet those from other 
communities.  
Joan expressed an interest in exploring the possibility of becoming a representative.  

 
Long-term Goals for the Senior Center/COA: 

Nancy stressed the importance of prioritizing our long-term goals in order to give guidance to the 
Select Board and Finance Committee about what is most important and how those things should be 

funded. Larry Shaffer has asked each department to work with five scenarios of funding and what 
they would hope to accomplish at each of those levels of funding. The information would be 
presented to an Ad Hoc Citizen Committee to bring consensus on what is most important to 

members of the community.  There will be a community dialogue that will give direction for the 
budget process for FY 2010. Each COA member should think about our long-term goals. 
Stephanie added that they are looking for applicants for the Ad Hoc Citizen Committee now. The 
application is available online or at Town Hall online. The Select Board will make official the 

appointments based on recommendations of the Budget Coordinating Group (BCG). 
 
New Senior Center Hours of Operation: 

Nancy announced that as we move into the future and begin to serve Baby Boomers, more classes 
would be offered at times that would meet their work schedules. The Enhanced Fitness class from 4-
5 PM, for example, is very popular. Consequently, the Senior Center will extend its hours of 
operation. New hours will be 8 AM - 5 PM.  

 
Annual Volunteer Recognition: 

Each year the Eveline Sears Senior Activist Award is given to 2 volunteers. The recipients are chosen 
from the ‘program’ area or the ‘service’ area, alternating each year. This year 2 candidates from the 

service area will be honored. Nancy recommended Tom McAuley, who has served several terms on 
the COA. He also gave the Senior Center its first computer and has assisted Maura with the 
administration of the Meals on Wheels Program. Jean Schoen, who has delivered Meals on Wheels 

for 15 years, was also recommended.  
The COA made a motion to accept the recommended recipients for the Eveline Sears 

Senior Activist Award. It was seconded and approved unanimously. 

Elsie suggested inviting Al Norman to speak at the event. He is Executive Director of Home Care in 

MA and work with the legislature on behalf of elders. 
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CONTINUING BUSINESS 

 

Fortieth Anniversary Celebration: 

Nancy asked for ideas for the celebration. She would like to have a dinner with speakers, but she 
needs a lot of help with planning. She also needs help with the insert and feature articles in the 
Gazette. Stephanie encouraged forming a sub-committee to help Nancy, recognizing that the staff is 

already overburdened. Rosemary, Joel and Barbara volunteered to work on a 40th anniversary sub-
committee. 
 
There was a brief discussion about the COA participating in the July Fourth Parade. It was tabled for 

now. 
 
 

 
SUB-COMMITTEE UPDATE 

 

Senior Health Services Progress Report: 

Lisa provided a report. For February and March she had 61 office visits and 2 home visits, of which 
10 were new clients and 53 were repeat visits. Since October there has been a total of 168 visits, 
including 41 new clients and 137 repeat visits. The reasons for the visits included: blood pressure 

monitoring, glucose checks, respiratory assessment, nail care, medication information, infection 
assessment, allergic assessment, assistance researching health information, investigation of lab 
services, pre-op and post-op blood pressure monitoring. 
 

Highland Valley Elder Services: 

Barbara had nothing to report. 
 
Comprehensive Planning Committee: 

Rosemary reported that the CPC still awaits the final edit of the Master Plan from ACP, the 
consulting company. It will then go to the Planning board for approval. 
 

The COA meeting was adjourned at 10:47 AM. 
 
The next meeting of the COA will be held on May 1, 2008 at 9:00 AM. 

 

Respectfully submitted, 
Rosemary Kofler, Secretary 
 

  
 


